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The Kelvin House Guarantee

We appreciate the confidence you place in us and the treatments we provide. As such we 
offer a guarantee on the crowns, onlays, bridges and veneers we provide against mechanical 
failure (fracture of metal or porcelain) for a period of 5 years. The Kelvin House Guarantee is 
conditional upon the below terms:

•	 You continue to attend your dental examinations and hygiene appointments as advised 	
	 by your dentist.
•	 You continue to adhere to the self-maintenance regimen prescribed by your dentist/		
	 hygienist.
•	 Damage/failure has not occurred as a result of further dental treatment elsewhere.
•	 Damage/failure has not occurred as a result of tooth decay, periodontal disease or peri-	
	 implantitis.
•	 The wearing of a bite guard, if prescribed by your dentist. This bite guard must be 		
	 brought to subsequent examinations.
•	 No balance remains outstanding on the account.

Please note: All ceramic restorations will be replaced only once. If future damage/fractures 
occur, the replacement cost will be borne by the patient. Following the fracture of such a 
restoration, the patient will be required to wear a prescription bite guard (for which a charge 
will be applied) as advised by your dentist to prevent the overloading of restorations in order 
for the Kelvin House Guarantee to apply. This bite guard must be brought to subsequent 
examinations.


